Annual Childcare Questionnaire October 2011

How would you rate the overall

|physical environment as being: Excellent Good |Average |Poor |Inadiquate
Welcoming and friendly 63% 34% 3% 0% 0%
Inviting and stimulating 60% 34% 6% 0% 0%
Accessable 59% 38% 3% 0% 0%
Safe and Secure 66% 31% 3% 0% 0%
How good do you think we are at:

Helping children to settle 66% 31% 3% 0% 0%
Providing appropriate activities 55% 42% 3% 0% 0%
Providing suitable snacks and meals 62% 38% 0% 0% 0%
Supporting children's development 63% 34% 0% 0% 0%
Giving feedback about your child's day 44% 32% 19% 3% 0%
Offering advice and information about

the services we offer 43% 26% 29% 3% 0%
Do you know who your child's key

|person is? Yes Mo

91% 9%
Have you seen your child’s Profife
folder? Yes Mo
55% 45%

Is your child's Profile Excellent Good |Average |(Poor Inadigquate
Easy to read 57% 36% 7% 0% 0%
Presented in a way that you can easily

track your child's development 46% 38% 8% 8% 0%
Useful and informative 46% 31% 23% 0% 0%
Would you be interested in any of

the following Yes MNo

Advisory Board 21% 79%

Parent's Forum 40% 60%

Volunteer 25% 75%)|

New groups and services Yes MNo

Financial and budgeting advice 19% B81%

Parent and toddler excersise groups 43% 57%

Groups for fathers 15% 85%

Pediatric first aid 68% 32%




